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TRIP SUMMARY 
TRIP OVERVIEW 
Destination Accommodation Arrive Depart Nights Basis 
Johannesburg Overnight Saxon Hotel 

Villas & Spa 
  1 B&B 

Malilangwe 
Wildlife Reserve 

Overnight Singita 
Pamushana Lodge 

  3 FI 

Victoria Falls, 
Zimbabwe 

Overnight andBeyond 
Matetsi River Lodge 

  3 FI 

Selinda Reserve Overnight Zarafa Camp   3 FI 
Johannesburg Overnight InterContinental 

Johannesburg OR Tambo 
Airport 

  1 B&B 

Volcanoes 
National Park 

Overnight Bisate Lodge   2 FI 

Key      
RO - Room Only 
B&B - Bed and Breakfast 
D, B&B - Dinner, Bed and Breakfast 
HB - Half Board 
FB - Dinner, Bed, Breakfast and Lunch 
FB+ - Dinner, Bed, Breakfast, Lunch and Activities 
FI - Bed, All Meals, Most Drinks (local), Fees and Activities 



 

 

TRAVEL MAP 

 



 

 

DETAILED ITINERARY 

DAY 1: SAXON HOTEL VILLAS & SPA, JOHANNESBURG 

 
DAILY NOTES 
Welcome to Africa! Upon arrival in Johannesburg (international flights booked separately), you will be met by 
an Extraordinary Journeys representative to assist you through customs/immigration and baggage claim. 
Then, transfer to The Saxon Hotel for check-in and overnight. 

JOHANNESBURG 
Johannesburg is one of Africa’s biggest and most vibrant cities. It is the economic capital of Africa and the 
gateway to Southern Africa. Although not as famous as other South African destinations, there is plenty to do 
in Johannesburg and nearby Pretoria. The old city is a multi-cultural mixture of traditional medicine shops, 
Chinese restaurants, taxi ranks and ultra-modern skyscrapers. There are excellent museums, art galleries and 
organized tours of historical and political interest. The shopping is Southern Africa’s best and the many 
restaurants cater for all tastes. The nearby township of Soweto, the heart of the apartheid struggles in South 
Africa, is Johannesburg’s most popular attraction. 

  

 
OVERNIGHT: SAXON HOTEL VILLAS & SPA 
Nestled in the exclusive Sandhurst suburb of Sandton, Saxon makes a world class statement of ethnic African 
elegance, combined with personalized attention to detail. Saxon has witnessed history within its walls as it 
became home to Nelson Mandela after he was released from prison. It was during this time that South Africa's 



 

 

former President used the serene setting of Saxon to edit his autobiography "Long Walk to Freedom”. Set in 
six acres of lush landscaped gardens, Saxon has been designed to capture and embrace its natural environment. 
One of the design themes is the extensive use of water, the focal point of which is the magnificent 10,000 square-
foot swimming pool. The Saxon is unique and unforgettable and has achieved world renown for outstanding 
and unparalleled South African hospitality at its best. 

  

 Room Type: 
Includes 
In suite check-in, breakfast, complimentary full mini bar and snacks, complimentary high speed Wi-Fi , 
complimentary in room entertainment, use of spa hydro facilities, 24 hour butler service & complimentary 
sparkling wine on arrival. 

Excludes 
Drinks 

DAYS 2 - 4: SINGITA PAMUSHANA LODGE, MALILANGWE WILDLIFE 
RESERVE 

 
DAILY NOTES 
After breakfast, transfer back to O.R. Tambo International Airport for your flight to Buffalo Range Airstrip, 
located in the southeast corner of Zimbabwe. Upon arrival, transfer to Malilangwe Wildlife Reserve for four 



 

 

nights at Singita Pamushana Lodge. Amongst hundreds of majestic baobab trees, discover ancient rock-
paintings and a variety of rare and abundant wildlife and bird species – a truly life-changing adventure. 

MALILANGWE WILDLIFE RESERVE 
The Malilangwe Wildlife Reserve comprises 130,000 acres of extraordinary wilderness area next to the 
Gonarezhou National Park. 

  

 
OVERNIGHT: SINGITA PAMUSHANA LODGE 
One of Africa’s best-kept secrets, Singita Pamushana Lodge is found within the Malilangwe Wildlife Reserve 
in south-eastern Zimbabwe. Malilangwe Wildlife Reserve is teeming with birds and wildlife, including rare 
and endangered species – such as the Roan and sable antelope, and the black rhino. The area is famous for its 
cathedral Mopane forests, majestic ‘upside-down’ Baobab trees and over 100 rock art sites that date back more 
than 2 000 years. 

Nestling beneath the trees, the lodge incorporates the natural environment and the forest-like architecture 
enhances views of the pool, the lush gardens and the lake below. 

In addition to wildlife viewing game drives and walks, other activities offered at Pamushana are; tennis on 
either a clay or Rebound Ace court, canoeing with a licensed canoe guide, game fishing throughout the year 
for tiger Fish, Bass, Bream (tilapia) and Catfish, bird watching & black rhino tracking, San Bushman Rock Art 
educational tours, an excursion to Gonarezhou National Park to see the red rock cliffs, and spa treatments. 

The large captivating views of the property and mountains in the Gonarezhou National Park below along with 
the fresh breezes as they drift throughout the Villa make this an enchanting location for families and friends to 
gather. If you desire touches of modern life, wireless internet, 3 flat screens with satellite tv, dvd player and a 
Wii are all integrated into the Villa. The Villa also has its own private plunge pool, as well as a private massage 
room for the families use. A benefit of having the Villa is your schedule is your own and game viewing can be 
arranged for suitable times for you. 



 

 

  

 Room Type: 
Suite, Suite 

Includes 
All meals and beverages (including premium wines, spirits and liqueurs, but excluding French Champagne), 
twice daily open Land Cruiser safaris, walking safaris, mountain biking safaris, boat cruises, fishing, 
excursions to the rock art sites (accompanied by experienced guides and trackers), tennis, return road 
transfers between Buffalo Range International Airport and the lodge & laundry service. 

Excludes 

DAYS 5 - 7: ANDBEYOND MATETSI RIVER LODGE, VICTORIA FALLS, 
ZIMBABWE 

 
DAILY NOTES 
Today fly from Pamushana to the Victoria Falls Airport, where you will transfer to Matetsi River Lodge. 
Located 25 miles from the Falls, Matesi offers easy access to the superb sights and adrenaline pumping-
adventures available at the UNESCO World Heritage Site. Offering a unique mix of safari and the more 
quintessential Falls activities, there is much to see and do. Bonus: Enjoy a complimentary tour of Victoria Falls 
followed by a decadent afternoon of high tea at the renowned Victoria Falls Hotel. 



 

 

VICTORIA FALLS, ZIMBABWE 
The iconic town of Victoria Falls, which is affectionately known as "Vic Falls", is set on the southern bank of 
the Zambezi River, at the western end of the mighty Victoria Falls. Zimbabwe's prime tourist destination and 
a magnet for visitors from around the world Vic Falls has a rich and romantic history. Discovered in 1855 by 
explorer and missionary David Livingstone, the railway from Cape Town arrived in 1904 and the landmark 
198 metre long Victoria Falls Bridge, spanning the immense Zambezi River gorge and linking Zimbabwe with 
Zambia, was built in 1905. 

One of the Seven Natural Wonders of the World and a UNESCO World Heritage Site, the Victoria Falls is one 
of Africa's greatest geographical features. At 1700 metres wide and over 100 metres in height visitors cannot 
fail to be inspired and amazed by the sheer size, power and beauty of the thundering curtain of water which 
can be gazed upon from 16 view points along a network of trails through the surrounding rainforest. Reaching 
their zenith in April/May, the Falls are at their most powerful and impressive between the months of February 
and July. At high water the dense plume of spray can rise up to 500 metres into the air and is visible from as 
much as 20 kilometres away, justifying why the falls are still commonly referred to by their local name of Mosi-
oa-Tunya - "the smoke that thunders". Even during the low water months of October and November when the 
Falls become dry for much of their length the view from the Zimbabwe side won't disappoint. 

With its welcoming small town atmosphere Vic Falls is home to a seemingly endless number of activities - 
there is literally something for everyone. The world's wildest white water rafting, canoeing, helicopter flips, 
canopy tours and adventure slides, river cruises, golf and bungee jumping. An impressive array of arts and 
crafts is showcased by talented local artists in the open air curio market as well as at a number of gallery's and 
shops throughout town. 

  

 
OVERNIGHT: ANDBEYOND MATETSI RIVER LODGE 
Perfectly in tune with Matetsi Private Game Reserve’s pristine habitats, the exclusive andBeyond Matetsi River 
Lodge offers a safari oasis that combines an exceptional wildlife experience and 15km of private Zambezi River 
frontage with easy access to the majestic Victoria Falls. The lodge pays homage to the wonderfully rich cultural 
heritage of Zimbabwe by showcasing a vibrant theme of wood and copper, the “red gold” of the country’s 
historical mining industry. Splashes of bright blue remind guests of the rushing waters of the Zambezi River. 
Here, guests have the opportunity to take advantage of an extensive Safari Shop, fitness centre, massage sala 
and conference facility. A 25 meter long, rim-flow swimming pool stretches along the riverbank, while an 
exclusive wine cellar boasts eye-level views of the Zambezi River. 



 

 

  

 Room Type: 
Includes 
Accommodation, three meals daily, soft drinks, house wines, local brand spirits and beers, teas and coffees, 
refreshments on game drives, laundry, safari activities, sundowner cruise on the Zambezi river, canoeing, 
fishing, emergency medical evacuation insurance and Tour of the Falls Experience. 

Excludes 

DAYS 8 - 10: ZARAFA CAMP, SELINDA RESERVE 

 
DAILY NOTES 
After breakfast, transfer to Victoria Falls Airport for your light aircraft flight to Kasane, Botswana (booked 
separately). Pass through customs/immigration before boarding a flight to the Selinda concession, where your 
driver and guide meet you to transfer you to Zarafa Camp for a true taste of luxury in the bush. Kick back and 
relax after your adventures in Vic Falls, set out in a vehicle, or stretch your legs on a walking safari to experience 
the area’s exceptional game viewing. 

SELINDA RESERVE 
This 320,00-acre reserve is in northern Botswana - west (upstream) from Savute Channel and Chobe National 
Park, and north of the expanding reaches of the greater Okavango Delta. This unique position gives it the 
advantages of both of these famous areas but with the tremendous advantage of exclusivity. It is a truly 



 

 

spectacular and varied landscape hosting a wide range of species in diverse habitats. It is particularly well-
known for its African wild dog, large elephant herds and the rare roan and sable antelopes. 

  

 
OVERNIGHT: ZARAFA CAMP 
Zarafa Camp is located in the 320,000-acre Selinda Reserve in northern Botswana, near the Zibadianja Lagoon. 
The lagoon is the source of the Savute Channel and is one of the best game viewing areas in Botswana. All of 
the wildlife you would find in Chobe National Park is present at Zarafa Camp, with incredible densities and 
varieties of both birds and mammals, from resident prides of lion to huge herds of elephant and packs of wild 
dog. It is also home to the ungulates, from the rare roan to the ubiquitous zebra. Nocturnal wildlife is prolific 
as well, and there are frequent sightings of aardwolf and civet. 

Zarafa Camp evokes a sense of old-style safari with its four large, luxuriously appointed double or twin 
'marquis style' tents. Hosting a maximum of eight guests, the emphasis at Zarafa Camp is on offering a 
personalized and private experience to guests - perfect for those who favor a more intimate experience or those 
who prefer the entire camp for their own, exclusive use. Each spacious tent and veranda is, positioned under 
cool and shady trees with breathtaking vistas of the Zibidianja Lagoon. A large bedroom, en-suite bathroom, 
featuring a copper bath and both indoor & outdoor showers, are standard. 

The main area at Zarafa Camp is furnished in the same 'campaign' style as the tents and evokes the traditional 
safari ambiance of the turn of the 20th century. Lounge and dining facilities may be enjoyed under canvas or 
on the full-length deck shaded by giant broad-leafed trees. 

Activities at Zarafa Camp are flexible to suit guests' particular interests and include morning, afternoon and 
night game drives with experienced professional guides in custom-built 4x4 Toyota Land Cruisers. Short 
guided nature walks from camp are encouraged, to introduce guests to some of Africa's less prominent 
wildlife. 

  

 



 

 

Room Type: 
Includes 
Fully inclusive of accommodation, all conservation/park fees, scheduled activities, meals, laundry, return 
airstrip road transfers, non-alcoholic and alcoholic beverages (excluding champagne). 

Excludes 

DAY 11: INTERCONTINENTAL JOHANNESBURG OR TAMBO 
AIRPORT, JOHANNESBURG 

 
DAILY NOTES 
Today, return by light aircraft to Maun to connect with your flight to Johannesburg, South Africa (booked 
separately). On arrival at O.R. Tambo International Airport, walk to the InterContinental Hotel, which is 
conveniently attached to the airport. You may choose to connect with your onward international flight home 
(booked separately), or continue your safari adventure gorilla trekking in Rwanda (at additional cost). 

  

 
OVERNIGHT: INTERCONTINENTAL JOHANNESBURG OR TAMBO AIRPORT 
InterContinental Johannesburg O.R. Tambo Airport is a safe, easy walk from the international arrivals hall at 
Johannesburg’s O.R. Tambo International Airport.  Enjoy unlimited complimentary Wi-Fi, quiet soundproofed 
rooms, quick check-in and a host of services designed to meet the needs of the modern traveller. 



 

 

  

 Room Type: 
Includes 
Accommodation and breakfast. 

Excludes 
Drinks 

DAY 12: BISATE LODGE, VOLCANOES NATIONAL PARK 

 
DAILY NOTES 
If continuing on, this morning you will check out and make your way back to the international departures 
terminal for your onward flight to Kigali, Rwanda (booked separately). On arrival in Kigali, you will be met 
by your Extraordinary Journeys representative and taken on a Kigali city tour which will include a visit to the 
genocide museum (optional and time permitting) to get a sense of the country's history and hardships. Soon 
after lunch at a local restaurant (own account), you will be returned to the airport for your flight to Musanze 
at the foot hills of the Volcanoes. Arrive in time for dinner and overnight at Bisate Lodge, Rwanda's most 
luxurious safari lodge and an esteemed conservation initiative. Get a good night's sleep before your gorilla trek 
the next morning. 



 

 

VOLCANOES NATIONAL PARK 
Set high on the jungle-covered slopes of the volcanic Virunga Mountains, Parc National des Volcans is best 
known as a sanctuary for the region’s rare mountain gorillas. Highly regulated treks through the reserve allow 
visitors to spend an hour at a time with these incredible primates in their natural habitat. 

  

 
OVERNIGHT: BISATE LODGE 
Bisate Lodge (opening June 2017) is located in the natural amphitheatre of an eroded volcanic cone – the word 
bisate means ‘pieces’ in Kinyarwanda, describing how the cone was once whole but worn away by natural 
erosion. The area has dramatic views of the peaks of the volcanoes Bisoke and Karisimbi rearing up through 
the Afro-alpine forests of nearby Volcanoes National Park. Twelve guests will stay in sumptuous en-suite 
rooms that maximise comfort and views while retaining environmental principles and reflecting the culture of 
surrounding rural Rwanda.  

Bisate is within easy driving distance of Park Headquarters, from where gorilla treks depart daily. Its vision of 
reforestation and rehabilitation mean that each guest will contribute to biodiversity conservation and local 
community engagement – making a far-reaching positive impact on an iconic endangered species: the 
mountain gorilla. 

Aside from tracking one of the several habituated gorilla groups, activities can include visiting attractions such 
as Iby’wacu cultural village, the Twin Lakes of Buhondo and Burera, the lava tunnels of the Musanze Caves, 
Dian Fossey’s grave, and even seeing the endemic golden monkey. Walks on the extensive property offer 
birding and participation in the reforestation programme.   

  

 Room Type: 
Forest Villa 



 

 

Includes 
All meals, all local drinks (excludes premium imported brands and champagne), laundry, complimentary in-
room welcome massage (**additional massages would be for guests own account), “Gym in a bag” per guest, 
wireless internet connection in room, all activities on & off site: Guided nature / birding walks in forest on 
property; guided nursery visit and indigenous tree planting; guided walk and vegetable picking at organic 
fields; guided walk to pyrethrum fields; self-guided running trail; Rwanda coffee and tea cupping/tasting; 
sundowners with views of the volcanoes; guided visits to park reforestation site; guided visits to Bisate 
primary and secondary schools; guided visit of Bisate village. 

Excludes 

DAY 13: BISATE LODGE, VOLCANOES NATIONAL PARK 

 
DAILY NOTES 
Gorilla trekking is today!  After breakfast you will be taken on a short drive to Park Headquarters to select 
your porters and meet your guides and trackers who will give a talk on the etiquette of gorilla trekking. You 
will then hike into the forest to where the gorillas were seen the night before, and track from that point. Weave 
through overhanging vines, moss-covered hagenia and giant lobelias that thrive in the tropical climate. The 
trekking can take from 1 to 6 hours and climb to altitudes of 7,500 feet. The terrain is rough and at times muddy. 
Although the hike is physically demanding, the beauty of the forest and surrounding scenery make the 
trekking worthwhile. Once the gorillas are located all fatigue is forgotten, and the experience is often described 
as being the most profound wildlife experiences in the world. Stay with and observe the gorillas as they go 
about their daily life, feeding, playing, resting and raising their young. Hearty picnic lunches are provided and 
it is important to take plenty of water. Cameras and video are recommended. Rain can arrive at a few minutes 
notice, hence waterproof clothing is a good idea, as are zip lock bags for camera equipment. After the 
excitement of the trek, return to your lodge to freshen up and relax. This afternoon, relax at leisure or take 
advantage of the on & off-site optional activities on offer at the lodge. 
 
Depending on your energy level, you may take a tour of the caves. Located in the Musanze district and formed 
over centuries of volcanic activity from the Virunga volcanoes, these caves give tourists a rare look into 
Rwandan earth and history. The 1.25 mile long cave formations are a great place to explore. The guided tours 
explain the history of the caves from their formation to their various uses in history (during war times they 
were used as a shelter!). Tours of the caves take approximately 2.5 hours and are a great add-on activity. 



 

 

  

 
OVERNIGHT: BISATE LODGE 
Bisate Lodge (opening June 2017) is located in the natural amphitheatre of an eroded volcanic cone – the word 
bisate means ‘pieces’ in Kinyarwanda, describing how the cone was once whole but worn away by natural 
erosion. The area has dramatic views of the peaks of the volcanoes Bisoke and Karisimbi rearing up through 
the Afro-alpine forests of nearby Volcanoes National Park. Twelve guests will stay in sumptuous en-suite 
rooms that maximise comfort and views while retaining environmental principles and reflecting the culture of 
surrounding rural Rwanda.  

Bisate is within easy driving distance of Park Headquarters, from where gorilla treks depart daily. Its vision of 
reforestation and rehabilitation mean that each guest will contribute to biodiversity conservation and local 
community engagement – making a far-reaching positive impact on an iconic endangered species: the 
mountain gorilla. 

Aside from tracking one of the several habituated gorilla groups, activities can include visiting attractions such 
as Iby’wacu cultural village, the Twin Lakes of Buhondo and Burera, the lava tunnels of the Musanze Caves, 
Dian Fossey’s grave, and even seeing the endemic golden monkey. Walks on the extensive property offer 
birding and participation in the reforestation programme.   

  

 Room Type: 
Forest Villa 

Includes 
All meals, all local drinks (excludes premium imported brands and champagne), lodge activities on property 
(guided nature / birding walks in forest on property, guided nursery visit and indigenous tree planting, 
guided walk and vegetable picking at organic fields, guided walk to pyrethrum fields, self-guided running 



 

 

trail, Rwanda coffee and tea cupping/tasting, sundowners with views of the volcanoes) lodge activities off 
property accessed by walking (guided visits to Bisate reforestation site, guided visits to Bisate primary and 
secondary schools, guided visit of Bisate village), laundry, complimentary in-room welcome massage. 

Excludes 

RWANDA GORILLA TREKKING 

 

Presently, Rwanda not only enjoys the best security in the region but also has the easiest access routes for 
visiting the mountain gorillas. We organize thrilling treks to visit these gentle giants in their misty mountain 
home, also known as the Virunga Mountains (a chain of volcanoes with altitudinal ranges of 3500m-4507m). 
Mountain Gorillas are found in the high altitude forests surrounding these volcanoes. There are currently 7 
habituated gorilla families that can be visited and 2 Golden Monkey Families (Kabatwa & Musonga). 

1- Sabyinyo Group -This is a family of 10 gorillas, led by the biggest Silverback known in the entire jungle 
called Guhonda. 

2- Amahoro Group - 17 members including two Silverbacks 

3-- Umubano Group - 12 members including one Silverback 

4- Group 13- 25 members including one Silverback 

5- Susa Group - The largest family with 43 members including 6 Silverbacks, it split in two groups recently. 

Susa A- 28 members 

Susa B- 15 members 

6- Kwitonda Group- 18 members including three Silverbacks 

7- Hirwa Group- 11 members including one Silverback 

In order to minimize behavioral disturbances to the gorillas, only 8 people are allowed to visit each of the 
families and for a period not exceeding 1hour. This means that only 56 people are allowed in the park daily. 
The limits serve to protect gorillas from the risk of exposure to human- borne diseases. 



 

 

DAY 14: DEPARTURE, DEPARTURE 

 
DAILY NOTES 
After breakfast, you will fly back to Kigali in time for your international departure (flight booked separately). 

Includes 
Breakfast 

Excludes 
Drinks 



 

 

FLIGHTS & TRANSFERS 
FLIGHTS ARRANGED BY LOCAL OPERATOR 
Date Flight# From/To Depart Arrive 
  OR Tambo International Airport [JNB] / Buffalo 

Range Airport [BFO] 
12:30 PM 02:15 PM 

  Lone Star Airfield / Victoria Falls International 
Airport [VFA] 

10:30 AM 12:15 PM 

  Victoria Falls International Airport [VFA] / 
Kasane Airport [BBK] 

  

  Kasane Airport [BBK] / Selinda Airstrip   
  Zarafa Camp / Maun Airport [MUB]   
  Maun Airport [MUB] / InterContinental 

Johannesburg OR Tambo Airport 
  

  InterContinental Johannesburg OR Tambo 
Airport / Kigali International Airport [KGL] 

  

  Kigali International Airport [KGL] / Bisate Lodge   
  Bisate Lodge / Kigali International Airport [KGL]   

Approximation; please double-check prior to departure, as scheduled flights are often subject to change! 

TRANSFERS 
Date Pick up Drop off Time 

(approximately) 
 OR Tambo International Airport 

[JNB] 
Saxon Hotel Villas & Spa 00:36 

 The Residence OR Tambo International Airport 
[JNB] 

00:36 

 Buffalo Range Airport [BFO] Singita Pamushana Lodge 00:29 
 Singita Pamushana Lodge Lone Star Airfield 09:48 
 Victoria Falls International Airport 

[VFA] 
andBeyond Matetsi River Lodge  

 andBeyond Matetsi River Lodge Victoria Falls International Airport 
[VFA] 

00:55 

 Selinda Airstrip Zarafa Camp 00:53 

Note: All transfer times will be advised on ground by the respective driver/guide and/or accommodation! 



 

 

PRICE 

The price, per person sharing for the indicated dates - 

INCLUDES 
• Price noted is per person, and includes a cash discount for final payments made by check or wire transfer 
• Flights within Southern and Eastern Africa, as indicated, in economy class. 
• Price and routing based on flights available at the time of quotation and may change between time of quote 

and confirmation. 
• Superior accommodations throughout as indicated or similar. 
• All meals, drinks and laundry while on safari as indicated. 
• All wildlife viewing by 4 X 4 open roof vehicle shared with other guests, driven by a highly qualified 

naturalist guide.  
• Complimentary water in vehicles.   
• All applicable hotel and lodge taxes. 
• All game park entry fees as indicated. 
• Transfers as specified in the itinerary. 
• Sightseeing and excursions only as specified in the itinerary. 
• Game viewing activities as specified in the itinerary. 

EXCLUDES 
• Regional flights: Victoria Falls to Kasane; Maun to Johannesburg; Johannesburg to Kigali (quoted 

separately).  
• International flights. 
• US and foreign airport taxes. 
• Passport and visa fees and service charges for obtaining visas. 
• Excess baggage charges levied by airlines. 
• Gratuities to driver/guides and other conveyance attendants. 
• Items of a personal nature, unless otherwise noted 
• Personal and baggage insurance. 
• Meals, drinks and laundry not specified in the itinerary. 
• Premium brand drinks, champagne, cognacs, cellar wines, cigars and cigarettes. 
• Sightseeing and excursions not specified in the itinerary. 

CONDITIONS OF TRAVEL FOR EASTERN AFRICA 
AIR TRANSPORTATION: International air is not included. Flights within Africa as specified in the itinerary. 

BAGGAGE ALLOWANCES: The allowance on domestic flights is 15 kgs (33 lbs) of personal baggage per 
person, including carry-on luggage and camera equipment.  Also, the size and the structure of the bag is 
limited. Soft duffel bags are required. Large suitcases are virtually impossible to stow on smaller aircraft and 
vehicles and should not be used. 

Passengers weighing more than 200 pounds must please advise us in advance as an extra seat will have to be 
added into the pricing for safety reasons 

ACCOMMODATIONS: Accommodations listed in this itinerary are correct at time of writing, but on rare 
occasions can change for similar lodging. 

MEALS: Meals are provided as indicated in the itinerary. 



 

 

TRANSFERS: Roundtrip transfer of passengers between airports and hotels are included as indicated in the 
itinerary. 

TIPS AND TAXES: All service charges and taxes imposed by hotels, lodges and tented camps, and entrance 
fees to all game reserves as outlined in the itinerary are included.  Airport taxes are not included and will be 
billed prior to your departure. Tips to driver/guides are not included and are at your discretion.  A tipping 
guideline will be forwarded with the final documents. 

VACCINATIONS: Contact your personal physician or local health department for their recommendations as 
to vaccinations. At the time of printing, no vaccinations are required for entry into Kenya or Tanzania unless 
you are coming from a country where Yellow Fever is endemic. Tanzania, Kenya, Uganda, Rwanda and 
Zambia fall into the Yellow Fever region in Africa. Tanzania, South Africa, Mozambique and many European 
countries will deny you entry if you do not have a Yellow Fever vaccination, after having visited a country 
with Yellow Fever. Please ensure you obtain your vaccination at least 10 days prior to travel. You are strongly 
advised to take one of the preventive medications that are in common use against malaria. Water is NOT safe 
to drink. One bottle of water per day will be provided free of charge in the vehicles. 

RATES: All rates quoted are based on tariffs and value of foreign currencies in relation to the U.S. dollar in 
effect as of the time of booking and are subject to change.  Should increases be forced on us by airlines, exchange 
rates, etc., we reserve the right to charge such additional costs, up to a maximum of 10% of the tour fare. 

NOT INCLUDED: Cost of passport and visa fees, and service charges for obtaining visa fees; excess baggage 
charges levied by airlines; all items not specifically covered in the itinerary; gratuities to driver/guides and 
other conveyance attendants; items of a personal nature, gratuities not imposed by hotels and/or restaurants 
for included services; optional personal, baggage and tour cancellation insurance policy; U.S. and foreign 
airport taxes. 

TRIP INFORMATION: Upon receipt of your application, instructions will be sent to you concerning all aspects 
of your trip, such as itinerary, photographic equipment, documents, clothing, insurance, etc. 

INVOICING: Final invoicing of your trip will be done approximately four months prior to departure. Final 
payment is due 75 days prior to departure. 

FINAL DOCUMENTS: Final documents and tickets will be sent to you approximately three weeks prior to 
departure. We regret that no documents can be released before receipt of final payments. 

PAYMENT SCHEDULE: A 25% deposit must be submitted with each application (in addition to any internal 
flight fees we have outlined). Final payment is payable by check, money order or wire transfer ONLY and is 
due no later than 75 days prior to departure. 

DEVIATIONS & CHANGE FEES: Once you reserve your tour, changes are possible subject to availability of 
air or land space at the time of request. Should there be any change fees imposed by airlines or ground 
operators, or additional costs incurred due to availability of any space, this cost will be invoiced to you as well 
as our service fee. 

CANCELLATIONS: Cancellations are only effective on receipt of written notification. The following per 
person fees are applicable on this safari: 

• Up to 75 days prior to departure, less 25% (30% some suppliers) of tour cost and cost of flights. 
• Less than 75 days prior to departure, refund is dependent on amount recoverable from overseas suppliers. 

These cancellation fees are also in addition to any imposed by airlines. 

Please note that cancellation includes reduction of services or decrease in number of participants in a group. 
In case of change of date, every effort will be made to avoid cancellation penalties, but penalties are dependent 
on policies of our suppliers. WE STRONGLY RECOMMEND THAT YOU OBTAIN TRAVEL INSURANCE. 

WILD ANIMALS: Please be aware that this safari may take you into close contact with wild animals. Attacks 
by wild animals are rare, but you cannot be guaranteed on any safari into the African wilderness that this will 



 

 

not occur. Neither the company, nor their employees, nor their agents can be held responsible for any injury 
or incident on the safari. Please note that not all camps are fenced. 

PASSPORT & VISAS: The onus is upon the guest to ensure that passports and visas are valid for the countries 
visited. The company, their staff and their agents cannot be held liable for any visas not held by the guests, nor 
attendant costs resulting from the lack of a required visa.  Please note that you must have two blank pages for 
visas for each country you will visit. 

RESPONSIBILITY: Neither Extraordinary Journeys (the Company) nor any person or agent acting for, through 
or on behalf of the Company shall be liable for any loss or damage whatsoever arising from any cause 
whatsoever and without restricting the generality of the a foregoing shall particularly not be responsible for 
loss or damage arising from any errors or omissions contained in its brochure or other literature, loss or damage 
caused by delays, sickness, theft, injury or death. In addition the Company shall have the right at any time at 
its discretion to cancel any safari or the remainder thereof or make any alteration in route, accommodation, 
price or other details and, in the event of any safari being rendered impossible, illegal or inadvisable by 
weather, strike, war, government or interference or any other cause whatsoever, the extra expenses incurred 
as a result thereof shall be the responsibility of the passenger. The Company may at its discretion and without 
liability or cost to itself at any time cancel or terminate the guest’s booking and in particular without limiting 
the generality of the a foregoing it shall be entitled to do so in the event of the illness or the illegal or 
incompatible behavior of the guest, who shall in such circumstances not be entitled to any refund. The person 
making any booking will, by the making of such booking, warrant that he or she has authority to enter into a 
contract on behalf of the other person included in such a booking and in the event of the failure of any or all of 
the other persons so included to make payment, the person making the booking shall by his/her signature 
thereof assume personal liability for the total price of all bookings made by him/her. 

PHOTOGRAPHY: The Company reserves the right without further notice to make use of any photograph or 
film taken on the safari by our photographers without payment or permission. We guarantee that no 
photographs of a compromising nature will be used. 

CHANGES TO SCHEDULES: Although every effort is made to adhere to schedules it should be borne in mind 
that the Company reserves the right and in fact is obliged to occasionally change routes and camps on safaris 
as dictated by changing conditions. Such conditions may be brought about by seasonal rainfall on bush tracks, 
airfields and in game areas, by game migrations from one region to another, or airline or other booking 
problems, etc. 

REFUNDS: While the Company uses its best endeavors to ensure that all anticipated accommodation is 
available as planned, there shall be no claim of any nature whatsoever against the Company for a refund either 
in the whole or part, if any accommodation or excursion is unavailable and a reasonable alternative is not 
found. If the guest is unable to use any service provided in the itinerary, then there are no refunds due. 

INSURANCE: It is a condition of booking that the sole responsibility lies with the guest to ensure that they 
carry the correct comprehensive travel and medical insurance to cover themselves, as well as any 
dependants/traveling companions for the duration of their trip to Southern Africa. This insurance should 
include cover in respect of, but not limited to, the following eventualities:  cancellation or curtailment of the 
safari, emergency evacuation expenses, medical expenses, repatriation expenses, damage/theft/loss of 
personal baggage, money and goods. Extraordinary Journeys including their representatives, employees and 
agents will take no responsibility for any costs, losses incurred or suffered by the guest, or guest’s dependants 
or traveling companions, with regards to, but not limited to, any of the above mentioned eventualities.  Guests 
will be charged directly by the relevant service providers for any emergency services they may require, and 
may find themselves in a position unable to access such services should they not be carrying the relevant 
insurance cover. 

AIRLINE CLAUSE: The airlines concerned are not to be held liable for any act, omission or event during the 
time the passengers are not on board their planes or conveyance. The passengers’ tickets in use by the airline 



 

 

or by other carriers concerned when issued shall constitute the sole contract between the airlines and the 
purchaser of these tickets and/or passengers. 

DELAYS: We cannot be held liable for any delays or additional costs incurred as a result of airlines not running 
to schedule. 

This agreement is made subject to and shall be governed by and construed according to the laws of the country 
in which the safari takes place. Extraordinary Journeys act merely as an agent for the operating companies. 

CONSENT: The payment of the deposit OR any other partial payment for a reservation on a safari constitutes 
consent by all guests covered by that payment to all provisions of the conditions and general information 
contained in this brochure whether the guest has signed the booking form or not. The terms, under which you 
agree to take this safari, cannot be changed or amended except in writing signed by an authorized director of 
the Company. 

CONDITIONS OF TRAVEL FOR SOUTHERN AFRICA 
AIR TRANSPORTATION: International air is not included. Flights within Africa as specified in the itinerary. 

BAGGAGE ALLOWANCES: The following is purely a guide line as allowances vary depending on the airline 
flown, class and routing.  For a comprehensive explanation of each individual airline’s baggage policy please 
refer to their website. 

Passengers weighing more than 200 pounds must please advise us in advance as an extra seat may have to be 
added into the pricing at the airline’s discretion for safety reasons. 

SAA domestic flights - 1 checked in piece at a maximum of 23kg (50lb) in economy class.  Hand luggage not to 
exceed 8kgs (18lb) with maximum dimensions of 52cm (L) 40cm (W) 23cm (H) Total 115cm (45in). 

SAA regional flights - 2 checked in pieces at a maximum of 23kg (50lb) in economy class. Hand luggage not to 
exceed 8kgs (18lb) 

Comair/BA - 1 checked bag of 23kgs (50lbs) restricted to dimensions of 90cm (L) 75cm (W) 43cm (H) (35in x 
29in x 16in), including handle, pockets and wheels and 1 piece of hand luggage weighing no more than 7kg 
(15lbs) with dimensions 56cm (W) 36cm (H) x 23cm (L) (22in x 14in x 9in) plus a handbag / laptop or briefcase. 

Federal Air – Total baggage of no more than 20kgs in soft-sided bags. An additional 20kg may be purchased 
at the rate of an additional seat, or extra luggage may be stored for a fee in the Federal Air storage facilities. 

LAM Airlines: economy class 20 kg (44 lb). 

SA Airlink - domestic and regional routes 20kg per person  90cm (L), 45cm (W) 7 (H) and 1 piece of hand 
luggage,  maximum weight 8 kgs The allowance on inter camp transfers or “lodge hops” is very strictly applied 
and is as follows: 

South Africa: 20kgs (44lbs) per person in a soft duffel-type bag, this includes hand luggage and camera 
equipment. 

Tswalu Kalahari: applies a per person allowance of 12kgs (26lbs) per person in a soft bag. 

Botswana: 20kgs (44lbs) per person including hand luggage and camera equipment. Maximum dimensions are 
25 cm W x 30 cm H x 62 cm L (10in x 12in x 24in). 

Zimbabwe:  Safari Logistics and Wilderness Air 20kgs (44lbs) per person including hand luggage and camera 
equipment. Maximum dimensions 25 cm W x 30 cm H x 62 cm L (10in x 12in x 24 in).  Bumi Air  15kgs (33lbs) 
per person in a soft bag including  hand luggage 

Mozambique: 20kgs (44lbs) per person to Maputo, Vilanculos and Beira region. 15kgs (33lbs) per person on 
flights in the Pemba region. Bags must be soft.  Applicable to all light aircraft flights: Please inform us in 



 

 

advance if guests weigh more than 100kgs (220lbs) as additional weight allowance on the aircraft must be 
purchased for safety and comfort. 

ProFlight (Zambia) - Baggage limit on all scheduled domestic flights is 15kgs (33lbs) in soft bags. 

ACCOMMODATIONS: Accommodations listed in this itinerary are correct at time of writing, but on rare 
occasions can change for similar lodging. 

MEALS:  Meals are provided as indicated in the itinerary. 

TRANSFERS:  Roundtrip transfer of passengers between airports and hotels are included as indicated in the 
itinerary. 

TIPS AND TAXES: All service charges and taxes imposed by hotels, lodges and tented camps, and entrance 
fees to all game reserves as outlined in the itinerary are included.  Airport taxes are not included and will be 
billed prior to your departure. Tips to driver/guides are not included and are at your discretion.  A tipping 
guideline will be forwarded with the final documents. 

VACCINATIONS: We suggest you contact your personal physician or local health department for 
recommendations as to suggested vaccinations. At this time, no vaccinations are required for entry into South 
Africa unless travelers are arriving from an area where yellow fever is endemic (ie any countries in East Africa). 
Travelers entering South Africa or Mozambique from a yellow fever zone will require proof of yellow fever 
vaccination. It is a sensible precaution for visitors to take one of the preventive pills that are in common use 
against malaria if you will be in the Kruger area, Mozambique, or Botswana.  Water is safe to drink in most 
areas but to avoid problems it is always advisable to drink bottled water which will be provided for you free 
of charge in the vehicles. 

RATES:  All rates quoted are based on tariffs and value of foreign currencies in relation to the U.S. dollar in 
effect as of the time of booking and are subject to change.  Should increases be forced on us by airlines, exchange 
rates, etc., we reserve the right to surcharge, up to a maximum of 10% of the tour fare. 

NOT INCLUDED:  Cost of passport and visa fees, and service charges for obtaining visa fees; excess baggage 
charges levied by airlines; all items not specifically covered in the itinerary; gratuities to driver/guides and 
other conveyance attendants;  items of a personal nature, gratuities not imposed by hotels and/or restaurants 
for included services; optional personal, baggage and tour cancellation insurance policy; U.S. and foreign 
airport taxes; cost for anything not specifically included in listing above. 

TRIP INFORMATION: Upon receipt of your application, instructions will be sent to you concerning all aspects 
of your trip, such as itinerary, photographic equipment, documents, clothing, insurance, etc.   

INVOICING: Final invoicing of your trip will be done approximately four months prior to departure. Final 
payment is due 75 days prior to departure. 

FINAL DOCUMENTS: Final documents and tickets will be sent to you approximately three weeks prior to 
departure.  We regret that no documents can be released before receipt of final payments. 

PAYMENT SCHEDULE: A 25% deposit must be submitted with each application (in addition to any internal 
flight fees we have outlined). Final payment is payable by check, money order or wire transfer ONLY and is 
due no later than 75 days prior to departure. 

DEVIATIONS & CHANGE FEES: Once you reserve your tour, changes are possible subject to availability of 
air or land space at the time of request. Should there be any change fees imposed by airlines or ground 
operators, or additional costs incurred due to availability of any space, this cost will be invoiced to you as well 
as our service fee. 

CANCELLATIONS: Cancellations are only effective on receipt of written notification. The following per 
person fees are applicable on this safari: 

Up to 75 days prior to departure, less 25% (30% some suppliers) of tour cost and cost of flights. 



 

 

Less than 75 days prior to departure, refund is dependent on amount recoverable from overseas suppliers. 

These cancellation fees are also in addition to any imposed by airlines. 

Please note that cancellation includes reduction of services or decrease in number of participants in a group. 
In case of change of date, every effort will be made to avoid cancellation penalties, but penalties are dependent 
on policies of our suppliers. WE STRONGLY RECOMMEND THAT YOU OBTAIN TRAVEL INSURANCE.  

CHANGE FEES:  Once you reserve your tour, changes are possible subject to availability of air or land space 
at the time of request. Should there be any change fees imposed by airlines or ground operators, or additional 
costs incurred due to availability of any space, this cost will be invoiced to you. 

WILD ANIMALS: Please be aware that this safari may take you into close contact with wild animals. Attacks 
by wild animals are rare, but you cannot be guaranteed on any safari into the African wilderness that this will 
not occur. Neither the company, nor their employees, nor their agents can be held responsible for any injury 
or incident on the safari. Please note that not all camps are fenced. 

PASSPORT & VISAS: The onus is upon the guest to ensure that passports and visas are valid for the countries 
visited. The company, their staff and their agents cannot be held liable for any visas not held by the guests, nor 
attendant costs resulting from the lack of a required visa.  Please note that you must have two blank pages for 
visas for each country you will visit. 

RESPONSIBILITY: Neither Extraordinary Journeys (the Company) nor any person or agent acting for, through 
or on behalf of the Company shall be liable for any loss or damage whatsoever arising from any cause 
whatsoever and without restricting the generality of the a foregoing shall particularly not be responsible for 
loss or damage arising from any errors or omissions contained in its brochure or other literature, loss or damage 
caused by delays, sickness, theft, injury or death. In addition the Company shall have the right at any time at 
its discretion to cancel any safari or the remainder thereof or make any alteration in route, accommodation, 
price or other details and, in the event of any safari being rendered impossible, illegal or inadvisable by 
weather, strike, war, government or interference or any other cause whatsoever, the extra expenses incurred 
as a result thereof shall be the responsibility of the passenger. The Company may at its discretion and without 
liability or cost to itself at any time cancel or terminate the guest’s booking and in particular without limiting 
the generality of the a foregoing it shall be entitled to do so in the event of the illness or the illegal or 
incompatible behavior of the guest, who shall in such circumstances not be entitled to any refund. The person 
making any booking will, by the making of such booking, warrant that he or she has authority to enter into a 
contract on behalf of the other person included in such a booking and in the event of the failure of any or all of 
the other persons so included to make payment, the person making the booking shall by his/her signature 
thereof assume personal liability for the total price of all bookings made by him/her. 

PHOTOGRAPHY: The Company reserves the right without further notice to make use of any photograph or 
film taken on the safari by our photographers without payment or permission. We guarantee that no 
photographs of a compromising nature will be used. 

CHANGES TO SCHEDULES: Although every effort is made to adhere to schedules it should be borne in mind 
that the Company reserves the right and in fact is obliged to occasionally change routes and camps on safaris 
as dictated by changing conditions. Such conditions may be brought about by seasonal rainfall on bush tracks, 
airfields and in game areas, by game migrations from one region to another, or airline or other booking 
problems, etc. 

REFUNDS: While the Company uses its best endeavors to ensure that all anticipated accommodation is 
available as planned, there shall be no claim of any nature whatsoever against the Company for a refund either 
in the whole or part, if any accommodation or excursion is unavailable and a reasonable alternative is not 
found. If the guest is unable to use any service provided in the itinerary, then there are no refunds due. 

INSURANCE: It is a condition of booking that the sole responsibility lies with the guest to ensure that they 
carry the correct comprehensive travel and medical insurance to cover themselves, as well as any 
dependants/traveling companions for the duration of their trip to Southern Africa. This insurance should 



 

 

include cover in respect of, but not limited to, the following eventualities:  cancellation or curtailment of the 
safari, emergency evacuation expenses, medical expenses, repatriation expenses, damage/theft/loss of 
personal baggage, money and goods. Extraordinary Journeys including their representatives, employees and 
agents will take no responsibility for any costs, losses incurred or suffered by the guest, or guest’s dependants 
or traveling companions, with regards to, but not limited to, any of the above mentioned eventualities.  Guests 
will be charged directly by the relevant service providers for any emergency services they may require, and 
may find themselves in a position unable to access such services should they not be carrying the relevant 
insurance cover. 

AIRLINE CLAUSE: The airlines concerned are not to be held liable for any act, omission or event during the 
time the passengers are not on board their planes or conveyance. The passengers’ tickets in use by the airline 
or by other carriers concerned when issued shall constitute the sole contract between the airlines and the 
purchaser of these tickets and/or passengers. 

DELAYS: We cannot be held liable for any delays or additional costs incurred as a result of airlines not running 
to schedule. 

This agreement is made subject to and shall be governed by and construed according to the laws of the country 
in which the safari takes place. Extraordinary Journeys act merely as an agent for the operating companies. 

AIRLINE CLAUSE:  The airlines concerned are not to be held liable for any act, omission or event during the 
time the passengers are not on board their planes or conveyance. The passengers’ tickets in use by the airline 
or by other carriers concerned when issued shall constitute the sole contract between the airlines and the 
purchaser of these tickets and/or passengers. 

CONSENT: The payment of the deposit OR any other partial payment for a reservation on a safari constitutes 
consent by all guests covered by that payment to all provisions of the conditions and general information 
contained in this brochure whether the guest has signed the booking form or not. The terms, under which you 
agree to take this safari, cannot be changed or amended except in writing signed by an authorized director of 
the Company. 



 

 

RESERVATION FOR CHARITY TRAVEL - SAFARI TO SOUTH AFRICA - 
ZIMBABWE - BOTSWANA - RWANDA 
Date of Travel . 

A deposit of 20% of total price is required to reserve space. 

The quoted price is applicable to final payments made by check or wire transfer only. An additional 3% 
processing fee applies for final payments made by credit card. 

□ Included is a check for $2,800 

MAKE CHECKS PAYABLE TO: Extraordinary Journeys 

SEND RESERVATION & CHECKS TO: Extraordinary Journeys. 345 West 58th Street 3M, New York, NY 
10019 

□ I will use a credit card (as a courtesy for deposits only, final payment must be by check or wire transfer). 
Please include authorization form. 

□ I am sending payment by WIRE TRANSFER 

Direct to: RTN/ABA 121000248 

Bank Name: Wells Fargo Bank N.A. 

Bank Address, City, State:  420 Montgomery Street, San Francisco, CA 94104 

Account number: 270-733-2777 

Beneficiary Account Name: Extraordinary Journeys 

SWIFT BIC:  WFBIUS6S 

CHIPS participant only: UID ABA 0407 

IF YOU HAVE QUESTIONS, CALL: 212 226 7331 

All rates quoted are based on tariffs and value of foreign currencies in relation to the U.S. dollar in effect at 
time of booking and are subject to change.  Refund is made less any cancellation charges levied in accordance 
with the policy outlined in the accompanying. 

I /We have read the conditions of travel included in the itinerary and consent thereto: 

Signature 
- 

Signature 



 

 

CREDIT CARD PAYMENT AUTHORIZATION 

Please Note: If you wish to charge your deposit to Visa, MasterCard, American Express or Discover, this 
authorization form MUST be completed and returned to us along with your reservation form before we can 
process your application.  Credit Cards are only accepted for payment of deposits, not for payment in full. 

I authorize Extraordinary Journeys to charge my VISA/MASTERCARD/DISCOVER/AMEX listed below: 

Name appearing on credit card 

Card number Expiration date 

Card Verification Number* Card Type 

Billing address of credit card 

Amount of transaction 

Services rendered/Items purchased Safari Deposit 

Phone number 

Signature Date 

*How To Locate Your Card Verification Number: 

(Visa, MasterCard, Discover: Locate the credit card number on the back of the card above the signature box. 
Enter the 3 digit number which follows the credit card number. American Express: Enter the 4 digit number 
found directly above and to the right of the credit card number.) 

Cancellations are only effective on receipt of written notification. The following per person fees are applicable 
on this safari: 

§ Up to 95 days prior to departure, less $500.00 handling fee. 

§ 94-60 days prior to departure, less 20% of tour cost. 

§ 59-35 days prior to departure, less 50% of tour cost. 

§ Less than 35 days prior to departure, refund is dependent on amount recoverable from overseas 
suppliers. 

These cancellation fees are also in addition to any imposed by airlines. 


